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Service to Members
  

Membership Ownership
  

•  To provide quality services at favourable terms.

  •  To actively provide a wide range of financial

      products to our members to assist  them with

      their financial needs.

  •  To build lasting relationships with our

      members through concern and respect for

      their dignity and self-worth.

•   To be directed by representatives elected

       by active, informed members.

Our Operating Objectives
Financial Performance
  

Personnel
 

Community

•  To be accurate and efficient, manage risk and

      generate profit in order to build a strong

      capital base.

 •  To attract capable people and provide a

      stimulating and challenging environment in

      which they can work, grow and build a career.

  •  To be a good neighbour in our local communities.

  •  To be an active participant in the co-operative

      system.

  •  To maintain good relations with all levels of

       government on a non-partisan basis.

  •  To set a positive example of co-operation.

  •  To provide all members of the community in

      which we serve the opportunity to participate

      in a co-operative.

The goal of the Kingston Community Credit Union is to maximize member benefits through cost effective
financial services consistent with co-operative principles, applicable legislation and prudent management.

“Realizing the necessity of correcting the loan shark evil, they got together for the purpose for small people’s 
banks where a man of good character and modest circumstances could borrow at reasonable rates of interest.” 

Felix Varenburg,  A participant in a 1908 meeting to found credit unions in Massachusetts
 

— 
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Website & E-mail
Refer a friend, apply for a loan, read the newsletter, get an insurance quote, check out rates, see the product of the month, and

much more… It's interactive! Now, more than ever, you can get information about KCCU on-line! Visit your Credit Union's

website at www.kccu.ca or communicate with our staff through e-mail at kccu@kccu.ca. 
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Board of Directors
Norman Meyers, retired, KGH

Robert Trentadue, Purolator

Joyce Phillip, retired, Queen’s University

Paul Lorenz, retired, City of Kingston – Police Department

Wayne VanLuven, retired, City of Kingston

Lisa Dirocco, The Bay

Reta McCormick, retired entrepreneur

*term expires
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Report of the
Chair of the
Board of Directors

"I am not the only one but still I am one: I cannot do everything but I can do something and because I cannot do
everything, I will not refuse to do the something that I can do.”  — Edward Everett Hale

Welcome to the 55th Annual Meeting of your Credit Union. 

As members, you are the Credit Union and our staff 

members make the Credit Union work. A truly successful 

combination and it shows in many ways.

The member loyalty we experience separates us from the 

other financial institutions. 

We have grown at a healthy pace to well over 12,000 

members. 

Our operation continues to demonstrate to the community 

that we are a strong and caring partner. Our staff members 

care deeply about the quality of service they provide to you. 

KCCU is blessed with staff members who give of themselves 

to help the less fortunate in our community. They volunteer 

for the Christmas Caring Program, The Juvenile Diabetes 

Walk, The Hotel Dieu Food Drive, Paws for the Point (The 

Humane Society) and a number of other events and causes 

throughout the year often on their own time. 

Our operation is successful and respected in the Kingston 

business community as well as the larger community of credit 

unions provincially and nationally as evidenced by the 

awards we have garnered over the years for Business of the 

Year, Corporate giving, marketing, social responsibility, co-

operation and much more. 

I am pleased to recommend to the membership for your 

approval a 10% Dividend on ownership shares; a 1.5%

dividend on Dividend Savings; a 5% loan interest rebate on 

personal variable rate loans and Lines of Credit; and a 10% 

service charge rebate on demand accounts.

Thank you to the members of the Board and senior 

management for their continuing support and dedication 

and to each and every member for making us stronger 

together. Our co-operative spirit continues to shine.

Respectfully submitted,

Norman Meyers,

Chair 

KCCU Board of Directors
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I have had the privilege of being CEO of this wonderful credit 
union since 1980. I have seen tough times and I have seen
easier times, but I never lose sight of the challenges and 
hardships of my fellow members.  It is those experiences and
my father’s strong dedication to the ideals of co-operation that
motivated him and a few municipal employees to form this
financial co-operative back in 1957. I have never forgotten
the reason why we exist and the human element that separates
us and reminds us of who we are here to protect and
help – our members, each other. 

By the end of 2012, we were still waiting to see the impact of 
the US and global recovery, if you can call it that. It certainly 
appears as if the bad news has not ended yet.

KCCU has always operated based on a cyclical belief that 
mirrors the principles we base our philosophy upon. Save for a 
rainy day every day because you never know when it might 
rain.  Our capital levels and our liquidity have been carefully 
built over the years to maintain stability and consistency. They 
are both well above the required levels because we believe in 
being prudent and prepared. Members from all walks of life are 
those who our actions and those of the Board and management
have been designed to protect in the past, present and well
into the future. 

By all measures, 2012 was an outstanding year for KCCU!

In 2012 we opened a branch in Kingston General Hospital.
In the seventies our two credit unions became one, so for
me this is a return to our roots. Coming full circle feels great!

I remember in 2007 when I suggested to the Board that we 
donate $250,000 to the hospital. It made sense to me to make 
a statement on our 50th anniversary. It was the largest donation 
we have ever made and it is something we can all be proud of. 
Something we did for our community. Something universal, 
something that each of us will eventually benefit from – better 
local healthcare. We are so grateful to the employees of KGH 
because like ourselves, the reason for their jobs is to help
others, often our loved ones, and possibly ourselves as we get 
older and the likelihood increases we will at some point need a 
stay in hospital!

Some of the significant achievements at KCCU over the past 
year include: 
     •  Our assets are now over 116 Million dollars!
     •  Assets grew by over 4 percent
     •  Deposits grew by over 3.7 Million dollars
     •  Our profit-sharing recommendation is among the
         highest ever!
     •  Our reserves increased by over 7% 

Profit sharing is the cornerstone
of what separates us from other
financial institutions. We continue to share our profits with you
the members, as we have for over 30 years. Despite the dismal
economy in 2012 and an increase in life and disability insurance
claims, gross income will come in approximately the same as
last year. 

The Board of Directors is recommending, for your approval, 
the following:
     •  10% dividend on ownership shares
     •  10% service charge rebate on demand accounts
     •  5% loan interest rebate on Variable Rate Personal Loans 
         and Lines of Credit
     •  1.5% dividend on Dividend Savings
This represents approximately $450,000 going back to you the 
members!

I continue to marvel at the personal and professional 
development of staff members, some of whom I have worked 
with in four different decades. The commitment to excellence, 
the empathy, the personal growth, the educational achievements,
the sacrifices and the challenges overcome mean more to me
now than they ever have.  We truly have the best staff ever!
KCCU’s success is a simple formula of hard work, reward and
passion. Excellence becomes its own motivator when you are
fortunate enough to have a caring and passionate staff. On
behalf of the Board and the membership to each member of our
staff, thank you all for your dedication. I feel like a proud father!

We are fortunate to have such a diverse and passionate Board 
of Directors. They all bring experience and concern for openness
and fairness to every meeting delicately balancing the needs of
our financial institution with the needs of the members and the
need to comply with numerous regulatory bodies while retaining
the human element our philosophy is based upon. I would like
to take this opportunity to thank each one of the members of
our Board of Directors for their support and guidance.  

As the CEO, I believe I can say on behalf of the Board, 
management and staff that we are grateful for your continuing 
trust. We will continue to do everything we can to listen to you 
and address your financial needs now and into the future.  It is
times like these where the strength of all of us makes such a 
positive difference in each of our lives as members of Kingston 
Community Credit Union, an example of one of the most 
successful credit unions in the province! 

Respectfully submitted,

G. Blake Halladay
CEO

Report of the
Chief Executive Officer
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I am pleased to report that your Credit Union has surpassed

its reserve, capital and liquidity requirements and that it is

in a strong and sound financial position. On behalf of my

fellow committee members, Robert Trentadue and Joyce

Phillip, I confirm that the Committee is conducting its

activities in accordance with the Act and Regulations and

that management has implemented all Committee

Recommendations. There are no matters which the

Committee believes should be reported to the members or

which are required to be disclosed pursuant to the Act or

the Regulations.

Respectfully submitted,

Norman Meyers

Audit Committee Chair

Report of the

Audit Committee
The Audit Committee meets quarterly to review interim 

financial statements, internal controls and audits. The Audit 

Committee’s role is to review the financial information and 

reporting processes which management and the Board have 

established and their associated risks and controls. The

Audit Committee maintained open communications

between internal and external auditors, directors and

management.

During the five times the Audit Committee met during the 

2012 fiscal year the following key activities were undertaken;

     •  A review of the Audit Committee Terms of Reference

         to ensure compliance with the Act and the

         Regulations;

     •  A review of the financial statements and the year-end 

         audit results with the external auditors;

     •  A review of all Audit Examination findings;

     •  A review of FINTRAC reports;

     •  A review of the performance of the Auditors and their 

         proposed engagement letter;

     •  Ensuring all regulatory filing is submitted on time;

     •  A review of the Credit Union’s policies, procedures,

         and controls for legislative compliance;

     •  A review of the Business Continuance Plan;

     •  Monitoring the adherence of Directors, Officers, and 

         employees with the Credit Union’s policies and code

         of conduct;

     •  A review of any outstanding legal issues; 

     •  A review of accounting issues;

     •  A review of director and officer expense claims;

     •  Annual performance review of the CEO;

     •  The Committee reviewed the Director’s Training &

         Qualification Self-Assessments;

     •  Results were confirmed, gaps and training requirements

         and programmes were identified;

     •  Development and training plans were prepared and

         approved with assistance of the Committee

         (as needed); and

     •  Results were shared with the Board of Directors.

R e t u r n t o o u r R o o t s 4
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On behalf of the Credit Union, I am pleased to report that 

2012 was a good year in credit. It was a year that 

represented a shifting environment for lending based upon a 

more security-oriented lens as a means of ensuring the credit 

portfolio losses are maintained at or below recommended 

benchmark levels. 

We are all learning to borrow smarter, spend less, and pay 

down our overall debts where possible, but clearly this is 

easier depending on the stage of life you are at.

Canadians are now indebted on average 164% of their 

disposable income up from last year’s figure of 149%.  There 

have been ongoing changes in the regulatory environment 

which has tightened at financial institutions worldwide since 

the US credit crisis of 2009. An example of this in Canada is 

CMHC (Canada Mortgage and Housing Corporation) 

reducing the amount they will insure for homebuyers, 

changes in accounting and financial regulations and increases 

in proposals and bankruptcies overall. Clearly the Bank of 

Canada has some explaining to do on how they got it so 

wrong. They have been talking about tightening for the past 

two years. They have incorrectly claimed interest rates would 

increase for the past two years.. As Canadians reduce 

consumption, increase slack is created  in the economy 

further pressuring interest rates to remain low to stimulate 

economic activity. This is a result of the need to pay off 

accumulated debt. This is reflected in the gradual increase in 

declined credit requests year to year from 42% to 46% 

compared to 33% back in 2007.

 

We continue to focus on home and vehicle purchase 

financing. Consolidation requests caused by old habits 

(consuming today and not worrying about tomorrow) are 

becoming more challenging to accommodate without some 

security to offset the increased risk of default caused by 

increased debt accumulation. 

As people reduce consumption, the economy is dampened 

resulting in unemployment causing people to reduce 

consumption. Much like deflation this is an undesirable 

condition for any economy to be in for a sustained period of 

time. Canada will always be linked to the US economy and 

global economic forces despite a stronger banking system.

Loan losses were similar to

last year’s lower levels. After

recoveries of $71,141, losses were $211,896 compared to 

$204,052 the year before. 

Helping unemployed and over-extended borrowers is 

something KCCU does well and with compassion. This has 

helped to foment a loyalty factor which has helped offset 

potential loan losses over the years. This has been a win-win 

scenario for members’ credit and for KCCU. 

Our losses reflected that our prudent lending practices are 

well within acceptable industry standards. Loan losses before 

recoveries were $283,037 this year compared to $237,586 

in 2011 and $265,022 in 2010.  Since the regulator 

reclassified $10 .6 Million of our loans as mortgages in 2011 

our bad debts written off increased as a percentage of loans 

and would be 0.96% in 2011 (0.83% after recoveries 

compared to 0.69% under the old classifications). In 2012 

the delinquency was 1.22% (0.91% after recoveries). Write-

offs on the other $60.8 Million of mortgage–secured credit 

instruments plus commercial are zero. As a percentage of the 

entire credit portfolio, write-offs this year were 0.25%. Data 

from the past dozen years shows an average of 0.29%.

This year I am pleased to report the Credit Union’s overall 

credit portfolio increased by 6.3% ($4.01 Million). Home 

Equity Lines grew over $1.0 Million. Collateral Mortgages 

decreased by $647,000. Personal loans and Lines of credit 

decreased by $1.4 Million, many of which were rolled into 

mortgages to take advantage of historically low rates. Not 

surprisingly, the largest area of growth again this year was 

First Mortgages (up $5.04 Million representing an 11.3% 

increase over last year). 

Mortgage demand continued to be strong during 2012. 

People combine their loans into lower cost mortgages and 

pay down debt, reduce consumption or become averse to 

using more credit as they reduce their overall indebtedness. 

Financial institutions like mortgages during economic times 

such as these because they provide good security and reduce 

their risk of losses.

Report of the
Credit Manager
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Commercial Loans decreased by $81,592 as we continue 

exercising caution in this area.  

Your Credit Union places a high value on maintaining our 

financial strength by ensuring the sufficiency of its reserves 

and bad debt allowance surplus. As of December 31st, 2012 

there were 31 delinquent loans over 90 days in arrears 

representing $469,247, well below the industry standard of 

1% of the loan portfolio. In this figure we have included 

bankrupts under 90 days in arrears who continue to pay 

voluntarily, many of whom have substantial security.

Deposit growth was $3.66 Million (3.7%) overall. A 

breakdown of that growth shows Term Deposits remained at 

similar levels to 2011 (down $128,000) while Savings and

chequing accounts grew by 6%, accounting for over $3 Million

of the deposit growth. Registered Deposits increased by 3.2%

or $738,000. The Mutual funds* portfolio recovered from last 

year’s 1% contraction and showed growth of over 8% (over $1 

Million). The market’s performance was partially responsible for 

increased mutual fund investment as well as sustained low 

guaranteed investment rates on term deposits and GICs. 

We take great pride in being able to report another year of strong 

results across the board. We are committed to continuous 

improvements in service to members and the community.

Respectfully submitted, 

David S. Bull, B.A.

Credit Manager

2012

Personal Loans and Lines of Credit

Commercial

Fixed Mortgages

Variable Mortgages

Total Loan Applications Received

Total Loan Applications Declined

Term Deposits

Savings/Chequing

Registered Deposits (RRSP, RRIF, TFSA)

Mutual Funds*

Assets

Member Ownership (Equity Shares)

Members

Personal Loans

Lines of Credit

Mortgages

Total Approved Loans

Consolidated Loans

Deposits

Other

Approved Loans

23,235,977

947,238

47,719,625

13,389,889

2095

960

25,216,26

53,896,215

24,079,643
13,899,888

116,362,784

2,046,470

12,872

11,052,586

2,009,450

20,565,699

33,627,735

*Mutual funds are offered through Credential Asset Management Inc.

734

269

132

1,135

2011

24,642,098

1,028,830

42,069,611

12,388,185

2356

994

25,344,392

50,824,101

23,340,983

12,884,641

111,840,251

1,933,115

12,577

11,864,315

2,756,940

18,030,128

32,651,383

819

413

130

1,362
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Community Involvement
and Charitable Contributions
KCCU has a proud tradition of placing a greater value on 
member benefit over profits.  Kingston Community Credit Union 
is a community financial co-operative that takes its responsibilities 
to members, the community and to the co-operative movement
 very seriously.

Inspired by members and 
the passion they show for 
causes and their community, 
KCCU has been the recipient 
of many significant awards
in recent history which 
demonstrate the values that
the Board and management 
have aspired to and achieved. 
These milestones are shared 
by the Credit Union, CEO Blake Halladay and Robert  Trentadue, 
longtime Director, past chair and current vice-chair.

The recognition they have brought to our credit union has 
served our reputation and our ideals well. They help define us 
and let people know what KCCU stands for and why it is an
excellent place to do your banking in our community. Our CEO
often referred to KCCU in the past as the “Best kept secret”
in Kingston. We believe the secret is getting  out and KCCU is
proving itself to be a strong credit union from all aspects of
measurement. 

KCCU is a triple bottom line organization that looks at financial
stability, profitability and social benefit.

Social justice, mentoring, charitable achievement, environmental
sustainability, community support for valued organizations lacking
 funding (such as the arts), innovation, marketing, outstanding 
co-operation, Our CEO’s Lifetime Achievement as a 
Distinguished Co-operator – these are all accomplishments 
that were inspired by members and their passion and devotion 
to all of these ideals and causes.

In 2012, The staff undertook several charitable initiatives such as 
the Walk for Juvenile Diabetes, Paws for the Point (Humane 
Society), The Hotel Dieu Food Drive and helping to raise money 
for London 2012 local Canadian Olympian Dylan Wykes and 
many more including The longstanding Christmas Caring 
Program. Championed by Deputy CEO, Maryann Halladay, 
“Christmas Caring” received support from staff, Board, members, 
KCCU and the Ontario Charitable Foundation. 

We are very proud of KCCU which has grown from humble 
beginnings in the basement of City Hall some 55 years ago with 
some 25 employees each putting in 50 cents into a $116 
Million democratic financial service co-operative (Credit Union) 
with over 12,500 members, four branches and an outstanding 
reputation in our community for member advocacy and 
community service.

We were very pleased to hear from the winners of the “John 
Bart Award”. These were the Officer Cadets from Royal Military 
College in Kingston. Pictured here is Officer Cadet Ali Mansour 
presenting Maryann Halladay with a cheque for $2,500 in support 
of the Christmas Caring Program. The cadets informed KCCU that 
they had chosen the Christmas Caring Program after a lot of 
research and unanimous agreement that this was the best program 
out there to assist members of the community in need. They liked 
the fact that there were with no administrative costs due to 
volunteerism and donations.

Our Hotel Dieu Food Drive Volunteers 
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One day just over 23 years ago CEO Blake Halladay thought it 
would be a good idea for KCCU to support young persons who 
exhibited qualities of leadership by example - the kind of person 
who uses co-operation as a way to bring people together to 
accomplish a common goal.  Mr. Halladay himself has won awards
for mentorship, outstanding co-operation and distinguished
co-operator, so it is understandable that he was thinking of ways to 
promote These individuals may become the co-operative business 
model’s leaders of tomorrow.

The Credit Union system recognized the value of this scholarship 
and of the youth of tomorrow’s contribution to the future of the 
credit union and co-op system and KCCU was awarded the Nova 
Award for Youth Involvement early the next year. 
There are many awards for high marks, but regular students who do 
extraordinary things are the ones who most need our praise and 
encouragement. They are the ones we anticipate will be the 
recipients of this award.

Perhaps it was the student that put in that extra effort to help his or 
her peers, or assisted the teacher when not asked, someone who 
led by example without expectation of recognition. The KCCU 
“Leadership Through Co-operation” Scholarship is given to the 
student at each of the local high schools as well as St. Lawrence 
College, who in the eyes of his or her school selflessly promoted the 
good of the group, over themselves thereby setting an example of 
the virtues and benefits of co-operating to achieve a common goal. 
These silent heroes, now
numbering over 300, often get
little or no recognition but have
a huge positive influence of their
peers. KCCU has proudly
provided this scholarship since
1989. Congratulations to this
year’s winners, in addition to
receiving a $250 scholarship,
each of these student’s names
has been proudly displayed on
the Award Plaque with the
emblem of their school and
KCCU and past winners  at their
school for years to come. 

Will Pattison receiving his KCCU Leadershi
Through Cooperation scholarship at Ernestown
Secondary School from Vice-Principal jennifer
Grassi in June of 2012

Abeeha Asghar,
Bayridge Secondary School

Veronique Guiguere,
Ecole Marie Rivier

Marie-Pier Sauriol,
Ecole Mille-Iles

William Pattison,
Ernestown Secondary School

Jonathan Barton,
Frontenac Secondary School

Nathalie Jones,
Holy Cross Secondary School

Abigale Miller, 
Kingston Collegiate & Voc. Inst.

Jocelyn Wagar,
Lasalle Secondary School

Brandon Villeneuve, 
Loyalist Collegiate & Voc. Inst.

Sitara Sim-Spence,
Queen Elizabeth Collegiate & Voc. Inst.

Caitlin Campbell,
Regiopolis Notre Dame

Brianna Raison,
Rideau District High School

Firas Khedr,
St. Lawrence College

Alissa Myles-Gonzales,
Sydenham Secondary School

2012 Leadership
Through Cooperation
Scholarship Winners
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Alzheimers Society
Association for Community Living
BACK
Battersea United Church
Big Paws Sponsorship
Bryan Halladay Memorial Fund
Canadian Cancer Society
Lennox & Addington Hospital

   Foundation
Centreville Agricultural Fair
Community Harvest
CFRC Queen’s Community radio 
CRNC Quiz Night Sponsorship
Domino Theatre
Dylans Wykes Olympic Fund
Epilepsy Kingston
HARS Kingston
Heart & Stroke Foundation
Hotel Dieu Food Blitz
Horizons of Friendship
KCCU Christmas Caring Program
KGH Heart Pillows initiative

   (Cardiac Unit)
Juvenile Diabetes Association

  (JDRF Walk)
Modern Fuel Artist Centre

  - Juried Art Salon
KCHC Sponsor a Bus
KGH Teddy Bear Campaign

In 2012, KCCU through the support of the Ontario Credit
Union Charitable Foundation, also gave to several charitable 
organizations as well as the Food Bank and out in the cold 
programs, the distribution of clothing to disadvantaged
families, the KCCU Christmas Caring Program, education
healthcare and poverty-related projects, The ON COOP
young leaders program, international credit union
development and others in addition to local donation and
community support.”

Charitable
Contributions 
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Kids for Kids Hockey Tournament
Kingston Canadian Film Festival
Kingston Humane Society
Kingston Pride 2012
Kingston Multi Cultural Arts Festival
Leadership Scholarships
Lung Association 
Sir John A. Macdonald Young

  Canadians
Pitch in Kingston
Poppy Foundation Project
Museum of Health Care
Ontario Co-operative Association
Ontario Credit Union Charitable

  Foundation
Partners in Mission Food bank
Polson Public School YV Campaign
Poppy Trust Fund
Reelout Arts Project 
Ride for Dad (Prostate Cancer)
Skeleton Park Music Festival
St. Lukes Anglican Church
The Salvation Army 
The Sleepless Goat
The United Way
University Hospitals Kingston

   Foundation
Women’s Art Festival
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Definition

Values

Principles

Voluntary and Open Membership

Democratic Member Control

A co-operative is an autonomous association of persons

united voluntarily to meet their common economic, social

and cultural needs and aspirations through a jointly-owned

and democratically controlled enterprise.

Co-operatives are based on the values of self-help,

self-responsibility, democracy, equity and solidarity. In the

tradition of their founders, co-operative members believe

in the ethical values of honesty, openness, social

responsibility and caring for others.

The co-operative principles are guidelines by which

co-operatives put their values into practice.

1st PRINCIPLE:

Co-operatives are voluntary organizations, open to all

persons able to use their services and willing to accept the

responsibilities of membership, without gender, social,

racial, political or religious discrimination.

2nd PRINCIPLE:

Co-operatives are democratic organizations controlled by

their members, who actively participate in setting their

policies and making decisions. Men and women serving as

elected representatives are accountable to the membership.

In primary co-operatives, members have equal voting rights

(one member, one vote) and co-operatives at other levels

are also organized in a democratic manner.

Member Economic Participation

Autonomy and Independence

Co-operation Among Co-operatives

Concern for Community

3rd PRINCIPLE:

Members contribute equitably to, and democratically

control, the capital of their co-operative. At least part of that

capital is usually the common property of the co-operative.

Members usually receive limited compensation, if any, on

capital subscribed as a condition of membership. Members

allocate surpluses for any of the following purposes:

developing their co-operative, possibly by setting up

reserves, part of which at least would be indivisible,

benefitting members in proportion to their transactions with

the co-operative, and supporting other activities approved

by the membership.

4th PRINCIPLE:

Co-operatives provide education and training for their

members, elected representatives, managers and

employees so they can contribute effectively to the

development of their co-operatives. They inform the

general public - particularly young people and opinion

leaders - about the nature and benefits of the co-operation.

5th PRINCIPLE:

Co-operatives serve their members most effectively and

strengthen the co-operative movement by working

together through local, national, regional and international

structures.

6th PRINCIPLE:

Co-operatives work for the sustainable development of their

communities through policies approved by their members.

International Co-operative Alliance
Statement on Co-operative Identity

9



As we all will need the care of our local hospital at some 
point in our lives, we can think of no way to better share our 
success in a meaningful way than to help our community”, 
stated Mr. Robert Trentadue, then Chair of the Board of 
Directors of KCCU. His comments were made marking our 
50th anniversary with a historical $250,000 donation to The 
University Hospitals Kingston Foundation (the fundraising arm 
of Kingston General Hospital) in 2007.
One billion people globally are members of co-ops. Over ten 
million Canadians are members of an affiliated credit union 
or caisse populaire. Kingston Community Credit Union was 
originally founded in 1957 by 25 municipal employees of the 
City of Kingston in the fire, police and municipal and social 
services department with handful of people and a 
commitment to an ideal. The employees of Kingston General 
Hospital also formed their own credit union and so it came to 
pass that the two organizations would join forces back in the 
1970s. By 1974 Kingston Community Credit union became 
an open bond community credit union and within a couple 
of years it had merged with the KGH Employees Credit Union 
and well was on its way to becoming the successful local 
credit union it is today. Consumer empowerment, lower 
banking fees, lower loan rates, higher savings rates, flexibility 
and shared profits, was the glue that bound these determined 
and committed people together. They quickly learned that as 
a group they were able to accomplish more and to open 
doors collectively that were closed to them as individuals. No 
longer were they at the mercy of the banks and their policies.  
KCCU has always recognized the significance of having a 
branch in the hospital because many of our core membership 
are employees of the hospital. As health care workers they 
are very important members of the community. Members we 
value and are honoured to have “back in the fold” with a 
physical branch at KGH
as of June of 2012.
“A fourth office in the
community, especially
one at Kingston General
is something we feel
significantly enhances
KCCU’s presence in 
our community and
reestablishes us as the credit union of choice for employees
of KGH.” said Maryann Halladay, Deputy CEO.

Tyler Henry, our Loans/Investment
Specialist is on site at the KGH
Branch daily providing
new accounts, loans and
investment options.
Tyler has spent the last
year upgrading his
credentials in the area
of investment and
financial planning
and is providing
“Lunch and Learn”
Seminars. He actively
assists KGH employees
with consultation, offering long term
recommendations and plans to
address short and long term goals in
banking, borrowing and investing.

Tyler Henry
Loans /Investment Specialist

Return to
our Roots
Return to
our Roots
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In Memoriam 2012
Balderson, Jeanine

Barrell, Joan

Boucher, Alan 

Bowman, Alan

Brown, Cynthia

Brown, Elwin 

D'Esterre, John

Dicketts, Michael

Flewelling, Paul 

Gingras, Vincent

Greenham, Eva

Hall, William 

Halsall, Joseph 

Hogan, Doris

Holden, Jeanette

Kirkpatrick, David 

Kirkpatrick, Gerald

Lang, Fred

Leeman, W 

Letourneau, Cheryl

Martin, Terry 

McHale, Leo

McLaughlin, Violet

Morton, Mary

Mott, Warren

Mundell, Kenneth 

Palmer, Mary Lee

Pogachar, Vincent 

Reid,  William F

Roosenmallen, Anthony 

Rots, Helena

Salmon, Edward

San Pedro, Benjamin

Siloterio, Elsa

Skinner, Rosina

Snider, Ellwood

Spence, Lin

Sullivan, Clifford

Switzer, Ray

Sword, Peter 

Taylor, Lynn Marjorie

Theresa Hickey 

Thompson, Arthur 

Tugwood, Peggy

Vanderfeltz, Louise

Waite, Malcolm

Ward, John

Wilson, Jack

Wright, Bob 
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December 31

On behalf of the Board:

2012

Director

Director

12

2011

C R E D I T U N I O N

Assets
Cash and cash equivalents
Investments
Member loans
Property, plant and equipment
Other assets
Deferred income tax

Liabilities
Member deposits
Other liabilities
Dividends and interest rebate payable
Membership shares

Members' Equity
Reserves and members' equity
Accumulated other comprehensive income

$ 9,015,549
22,580,890
79,443,892

674,520
104,365

24,824

$ 111 ,844,040

$ 100,073,144
507,152
446,988

1,933,115

102,960,399

8,868,742
14,899

8,883,641

$ 111,844,040

$ 9,685,277
22,515,645
83,311,436

640,631
176,710

33,035

$ 116,362,784

$ 103,686,991
430,935
465,100

2,046,470

106,629,496

9,611,939
121,349

9,733,288

$116,362,784

Liabilities and Members' Equity

Balance Sheet
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We celebrate our success, as together we have built more than just a credit union.

We have built a foundation of cooperation and friendship.
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