Member Feedback Form
Customer Service AODA

Thank you for visiting the Kingston Community Credit Union. Our members are important to us and
we work hard to meet everyone’s needs. Feedback from our members is vital to assist us on

improving the high quality of customer service we are committed to providing to our members.

When did you visit the Kingston Community Credit Union? (Date, time and branch location).

Were your service needs met?

Was the service provided to you in an accessible manner?

Did you have any problems accessing our products and services?

Comments:

Contact Information (optional):




